
Training Topics Include: 

 

• Youth and Cultural Diversity  
 

• Social Trends  
 

• Campus Crimes  
 

• Advanced Communication Tactics  
 

• Strategies for Maintaining Control of   
Campuses During Instructional Time  
 

• Assemblies and on Campus Student 
Activities and Events  
 

Attendees Will be Able To: 
 

• Interpret and Differentiate the  

Dynamics of Student Behaviors  

 

• Utilize Conflict Resolution and  
Mediation Techniques 

 

• Identify Challenges on Campus 
(Including the Challenges of Returning 
to Campus Post-COVID Lockdown) 
 

 

 
North Bay Schools Insurance Authority 

380A Chadbourne Road, Fairfield 

 

LIMITED SPACE! E-mail MemberServices@nbsia.org to register 

Instructed by 

Kelly Gould, MA Criminal Justice 

Monday August 14, 2023 
9:00 am - 4:00pm 

 


